
Staying active 
with help from 
the Solent LEP

Paying it forward to keep going

The Solent Local Enterprise Partnership (LEP) ‘Crowdfund 
Solent’ fund supports small and micro businesses, social 
enterprises, charities and the  
self-employed in the Solent area who have been 
adversely affected by COVID-19.

By October 2020, the fund had supported 84 projects in 
the region. These projects have collectively raised nearly 
£620,000 between them, with £184,000 in pledges from 
the fund.

If your business needs a helping hand, find out more 
about the Solent LEP’s crowdfunder by visiting 
www.crowdfunder.co.uk/funds/crowdfund-solent

New Forest Activities crowdfunding 
adventure raised £5,500 

When the COVID-19 pandemic struck Britain last 
year, the Tourism industry was one of the hardest 
hit. With travel restrictions and government 
lockdown on movement, the beautiful New Forest 
was deserted, except for residents and the wildlife. 
Participation sports ground to a halt too - and the 
region faced financial crisis. 

However, a lifeline was thrown to the popular New 
Forest Activities Centre, the largest provider of 
outdoor activities in the national park. People of all 
ages had travelled from around the country - and 
further afield - before coronavirus to enjoy kayaking, 
canoeing, archery, cycling, lasertag, bushcraft
and much more in the idyllic forest setting on the 
Beaulieu Estate. 

But after they were forced to close their doors to 
business from March 2020, New Forest Activities had 
to act fast to keep the business in the public eye and 
avoid permanent closure.

Owner and Director of New Forest Activities Sam 
Sutton and his team utilised the Solent LEP’s 
‘Crowdfund Solent’ campaign. They engaged with their 
customers and reached out to potential new clients by 
offering the outdoor activities for purchase as reward 
vouchers which could be redeemed once the centre 
re-opened. 

Their crowdfunding campaign appealed to the 
centre’s community of customers, which had been 
developed over 15 years of operations, giving them 
the chance to support a well-loved business in a time 
of need while getting something back in return. 

In the spirit of giving something back, New Forest 
Activities also offered to cover the costs of running 
half price activities for the family of any NHS or 
emergency service workers. This crowdfunding pledge 
was a positive incentive for people to contribute and 
give their heartfelt support during the dark days of
the pandemic. 

In total, the New Forest Activities crowdfunding 
campaign raised a total of £5,500 from 76 supporters 
and funding from the Solent Local Enterprise 
Partnership, including grants from both the Restart & 
Recover Tourism Fund, and the Kickstarting Tourism 
Crowdfund scheme. 

The grants awarded to the business helped it to keep 
going during the pandemic, to purchase important 
technology and to secure staff jobs.

http://www.crowdfunder.co.uk/funds/crowdfund-solent


Where the business is today

New Forest Activities has re-opened following the 
national lockdown and has been running its outdoor 
activities again since 29 March 2021.

It is still facing some challenges with restrictions on 
group types and sizes, but the team is looking forward 
to welcoming more people back and has created its very 
own adventure roadmap, which you can find out more 
about here: 
www.newforestactivities.co.uk/activities/covid-update/

Sam Sutton said: “We have now released our full 2021 
schedule for customers to book online, and with many 
people holidaying at home a lot more this year, we 
anticipate that we will be particularly busy,
which is great news!”

For more information visit
www.newforestactivities.co.uk

Or follow on Facebook, Instagram and Twitter. 

Business background

Born in 2003 out of a passion for paddle sports, New 
Forest Activities has a mission of making it easy for 
people to enjoy time on the water.

It has expanded over the years and is now the largest 
provider of outdoor activities within the New Forest 
National Park. Its purpose is to create fun for families, 
great times for groups and team-building that works for 
businesses and organisations. 
 
Support from the Solent LEP

New Forest Activities was awarded over £2,000 from  
the Solent LEP as part of the Restart & Recover 
Kickstarting Tourism Fund, and £2,900 from the 
Crowdfund Solent scheme.

The company recently employed two new content 
creator apprentices whose role is to capture and 
document what the business does. This is a key 
ingredient for promoting New Forest Activities 
successfully as it enables them to tell the story of the 
business and its customers in multimedia formats, 
across a number of digital channels.

For the two new employees to make the most of the 
role, New Forest Activities needed to increase the 
number of workstations and computers to produce 
this content. The grant from the Restart & Recover 
Kickstarting Tourism Fund enabled them to buy a new 
MacBook

Pro, doubling the number of computers on which they 
can produce films, and giving the team access to more 
powerful software.

Sam Sutton said: “Without the funding from  
the Solent LEP, we would not have been able to  
provide a workstation for our new staff. They would 
have needed to share computers and as result, output 
would have been significantly reduced. They would also 
not have been able to work from home or collaborate 
so easily on projects during the pandemic, which has 
been vitally important.”

http://www.newforestactivities.co.uk/activities/covid-update/
http://www.newforestactivities.co.uk
https://www.facebook.com/NewForestActivitiesBookingCentre
https://www.instagram.com/newforestactivities/?hl=en
https://twitter.com/newforestactivi?lang=en

